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sue dezylva 
production team leader
Sue supervises and supports our employees, and this 
year she gained valuable new skills working with the 
Toyota production team. She also makes a terrific curry!  
Sue will have been with Brite 25 years this October.

“Empowering people to enhance 
their vocational skills gives me 
real satisfaction, and friendly 
banter makes coming to work 
each day worthwhile. I feel like 
I’m part of a community here.” 
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We are very pleased that our Brite 
Plants and Brite Pak operations 
met all performance indicators 
and customer requirements despite 
the impact of COVID-19 on the 
workplace. 

Our Brike project showed real 
progress. The Brike is an e-bike 
designed for people with disability 
and their families. We are now 
working with local advanced 
manufacturer Integra Systems 
on development of the Brike and 
adjustments to our plant so that 
our employees can safely conduct 
assembly work.   

The launch of our own Brite Muesli 
was a highlight this year, the result 
of significant planning. It is our 
first venture into Brite-branded 
foods, which we hope to expand 
over the coming years. To ensure 
our employees continue to deal 
efficiently with their workload, 
the Toyota Production System 
Support Centre provided major 
pro bono support to help us 
streamline our production system 
and better manage our workflow. 
We appreciate Toyota giving us 
this opportunity and are pursuing 
further initiatives with them, 
including assemblage of medical 
face shields. 

Brite Institute continued to 
deliver quality training despite 
learners being unable to attend 
face-to-face classes. Our staff 
responded immediately to the 
situation, adapting our Learning 
Management System and training 
students in Zoom so that classes 
could continue without disruption. 

Communications were more 
important than ever during 
this year. We launched our new 
branding and user-friendly website, 
to better reflect our business and 
our values. The Brite Spark app 
gave us an additional platform 
from which to communicate with 
our learners and stakeholders. 
Our popular Family Forums moved 
to an online weekly format that 
kept our supported employees and 
families engaged and involved. 
Importantly, we issued weekly 
bulletins that became a trusted 
source of information on COVID-19 
regulations and advice.  

I would like to thank the Board 
for their hard work, guidance and 
support over what has been a very 
challenging, busy and eventful 
year. Thanks also to our dedicated 
staff who have all worked 
incredibly hard, especially since 
the pandemic, to ensure that our 
employees and customers receive 
the quality services that they 
expect from Brite. 

Finally, my sincerest thanks 
to all colleagues and families, 
our customers and all Brite 
supporters for their ongoing 
hard work, encouragement and 
unity throughout the year and 
particularly through the COVID-19 
pandemic.  

Brite is an exceptional place, made 
so by our whole community.  

I am extremely proud to be a part 
of Brite and to see a team achieving 
some great outcomes in spite of the 
challenges we have experienced. 
It has been an unusual time and 
one that no one could plan for. 
Our CEO and the entire team have 
stepped up to the challenge and 
demonstrated a commitment  
well beyond business as usual. 
Thank you! 

Of course this team effort also 
relies on the ongoing support of 
our partners, advisors and those 
who volunteer their time. We would 
not have been in a position to 
have achieved the positive results 
throughout the year without the 
tireless dedication of the Board and 
of our industry partners.  

This has been my first year in 
the role of Chairperson. While 
I could not have anticipated 
the year that lay ahead, I did 
appreciate the range of new and 
exciting opportunities for Brite. 
This motivates me. We are at a 
pivotal point in the growth and 
development of the organisation 
and I really do see a ‘Bright’ future 
– a positive and inspiring future for 
the Brite community. 

We farewelled a number of very 
long serving Board members at 
the end of last year and I want to 
acknowledge the legacy of their 
contribution. Brite is where it is 
today in part because of their 
dedication and support over many 
years. We also welcomed a number 
of new Board members whom I’m 
proud to be working with. I believe 
we have a cohesive and effective 
team and I thank them for their 
support. 

We started the year with a review 
of our Strategic Plan with all Board 
members contributing. This was 
a very effective and engaging 
process and although conducted 
through the constraints of ‘Zoom’, 
the process achieved a forward 
thinking and innovative road map 
for our mid to long term future.  
I believe the Strategic Plan sits well 
with the Site Development and 
Masterplan and the two will work 
in tandem to inform our future 
path and decisions. Both provide an 
effective framework for positioning 
Brite for the challenges ahead. 

We will continue to work with 
Leadership Victoria in 2021 to 
consolidate some professional 
development for the Board. We 
are conscious of the need to stay 
across changes in the legislative 
requirements of Not for Profit 
Boards, particularly in Governance, 
Workplace Health and Safety and 
the Modern Slavery Act. 

We would like to acknowledge 
our Patron; Her Excellency the 
Honourable Linda Dessau AC, 
Governor of Victoria, whose 
ongoing support of our work is 
always appreciated. 

In closing, a final thank you to all. 
We are extremely grateful for the 
ongoing support we receive and we 
look forward to another challenging 
but very positive year to come. 

Well I don’t think 
anyone would disagree 
that 2020 has been 
a difficult and 
challenging year for 
all. And as such I would 
like to firstly thank 
all of our staff (and 
their families) for their 
great work, dedication 
and continued support 
during this time. 

Nicholas Mac Hale 
Chief Executive Officer   

Megan Broome  
Chairperson

from the  
chair and ceo

Over the past year 
we continued 
to work hard to 
achieve our goals in 
a rapidly evolving 
and challenging 
environment. It is a 
tribute to our whole 
community that we 
can list a range of 
achievements that 
occurred across  
2019-2020. 
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sharon spencer 
trainer and assessor
Sharon finds her role at Brite rewarding because 
it combines her passions for teaching, food and 
helping other people.  

“What I enjoy about my job 
is the personal interaction 
and encouragement we give 
each other. This motivates 
me to try my best, as genuine 
community spirit makes 
a difference to everyone’s 
wellbeing. ”
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217  
employees

30,608
hours of employment support provided

2,062,714 
items labelled, packed or assembled

170,178  
hours of training delivered

90% 
student satisfaction

2019- 
2020
at a 
glance
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shane 
browning 
employee 
brite employee of the year
Shane is a valued member of the plant team.  
He is very diligent and has successfully learnt how 
to propagate hundreds of different plant varieties.

“Working in my team at Brite 
is great. I know my job is 
important so I do my best.  
I enjoy learning, working with 
different types of plants and 
helping my team members 
when they are busy.”
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rayleen nelson 
team leader  
Rayleen has worked as part of the production 
team at Brite for 12 years, helping supported 
employees to increase their skills.  

“Working at Brite has 
taught me to look at what 
people can do instead of 
what they can’t. It’s a great 
job because I know I’m 
making a difference.” 

our vision 
 

Equity and access to a better life.  

our mission
 

Provide sustainable services that create 
opportunity and support for people living 
with a disability or who are vocationally 

disadvantaged.  

our values
 

Courage, Dignity, Compassion, 
Accountability, Flexibility, Performance 
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our strategic drivers  
2017-2020 

• Brite is recognised locally as a 
provider of choice and nationally as 
a market leader in the delivery of 
NDIS services and supports.  
• Brite is commercially focused and 
financially viable.  
• Brite culture consistently delivers 
high impact outcomes.  
• Brite is acknowledged as a 
partner of choice.  
• Brite achieves improved access 
to government, philanthropic and 
corporate funding opportunities.  
• Brite Board, executive and 
management performance is well 
understood and well managed. 

what  
we do
For more than 40 years we have 
been changing people’s futures 
by providing our community with 
jobs and opportunities.

We know that real employment is a 
catalyst for change, breaking down 
barriers and setting people up for 
success in life.  

Through our pick pack dispatch 
facility, plant nursery and training, 
we empower our community 
and offer our business customers 
quality services.  

We know that everyone has the 
potential to make a genuine 
contribution. Our purpose is to 
transform people’s lives through 
meaningful work and give our 
customers the best possible results. 

strategic plan  
2020-2023

Brite’s development over the next three 
years will build on our proven expertise.  
Our new Strategic Plan focuses on three 
pillars to successfully achieve our Board’s 
vision for the future. 

• Employment & Training including 
disability employment supports 
and services (such as support in 
employment), training (Brite Institute), 
and our Community Learning and 
Employment Hub. 
• Social Enterprise including nursery, 
advanced manufacturing and food.
• Advocacy through Research; in 
partnership with academic institutions, 
we will undertake community-based 
research that influences policy making  
at a local, state and federal level.  
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megan pellegrino  
employee 
Megan is a diligent member of our nursery team. She is very 
organised and loves to help her co-workers.  

“It’s fun learning how to propagate 
plants and to label and weed them the 
right way. I like coming to work every 
day and doing things that are useful.”
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brite pak
With the help of a team from the 
Toyota Production System Support 
Centre, we improved our supply 
chain management, developed 
a new production management 
system and identified better ways 
to manage our workflow. 

This major project involved us working with Toyota 
representatives to identify our business needs and 
streamline workflow by using visual tools for tracking 
processes and identifying problems. The result was a 
30 per cent improvement in meeting production and 
delivery schedules. The success of this project led to 
planning for a second project involving manufacture  
of medical face shields, to commence in 2020-2021.

During the year we expanded our food room 
operations, leading to ongoing work with companies 
such as Healthy Generation, The Royal Nut Company 
and Food Bank of Victoria. To build on this success, in 
April we commenced planning for new machinery that 
will assist us to improve productivity in this area and 
train our staff to industry standard. 

A highlight for 2019-2020 was the development of 
our own Brite muesli brand, with a fruit and nut 
product initially offered to customers online. Plans are 
underway to expand the range and seek opportunities 
for sales to stores as well as interstate and overseas 
customers.  

We continued to grow our supply to clean plastics 
customers such as Peter’s Ice Cream, increasing our 
output on that of previous years.  

During the year we also undertook implementation of 
a mixed workforce model, which embraces our roots 
in supporting people with a disability and provides 
opportunities for individuals from other disadvantaged 
backgrounds.  

brite plants
During 2019-2020, Brite Plants 
continued to supply a diverse 
range of quality plants at 
competitive prices to customers 
locally and statewide.

In February, we were awarded the plant and advanced 
tree supply contract for the Toorak Road Level 
Crossing Removal project in Kooyong. This represents 
a significant opportunity for us to demonstrate 
our capabilities in completing major plant supply 
contracts. Planting of 37,000 seedlings for this project 
will commence in September. 

During the year we were also active in securing 
ongoing major plant supply work for the residential 
landscape market, with contracts achieved with 
developers that operate across metropolitan and outer 
Melbourne areas.   

We continued to increase our commercial revenue from 
plant operations, achieving a 14 per cent increase on 
the previous year. This was mainly due to growth of 
sales related to residential landscaping projects. 

In March we expanded our plant supply chain 
capabilities beyond Victoria by becoming part of the 
Evergreen Connect network. This online portal opens 
up an additional customer base for us, allowing us to 
sell and buy interstate.

  

 

growing  
our business 

brite institute
For more than 25 years we have provided high-quality 
training, offering our students the skills, knowledge 
and confidence they need to follow the career they 
want. We also provide ongoing assistance to help build 
confidence and achieve learning goals. 

A total of 135 students enrolled in our courses in 2019-
2020, from Certificate I to Certificate IV levels across 
areas including adult literacy and numeracy, transition 
education, work education, individual support, ageing 
support, disability, and health and leisure. 

In the last six months of the year we had to quickly 
transition to online delivery. All trainers were trained 
on our Learning Management System and Zoom so 
that they could facilitate our programs. Training took 
on a whole new look, from virtual classrooms to all 
resources being available via an online platform.  

Through these actions we achieved 96 per cent 
retention of students and built the systems and skills 
required to deliver to remote students in the future.

brite pathways
In February we began our Brite Pathways program, 
with 14 students enrolled. Brite Pathways helps young 
people with a disability to transition from school into a 
job or training, preparing them for success in the next 
stage of their lives. 

This two-year, full time program combines vocational 
qualifications with personalised coaching and 
mentoring, focusing on customised employment 
creation based on the learner’s strengths and 
abilities. We work closely with each young person  
(and families) to lessen barriers and develop a tailored 
action plan that reflects their strengths, interests and 
aspirations. We also empower our learners to actively 
participate in setting goals and developing a transition 
plan that they understand and commit to. 

Our goal is to make sure that young people graduating 
from Brite Pathways are ready to move into open 
employment or further education opportunities that  
fit their interests.

addition to scope
During 2019-2020 we began working towards expanding 
our scope to add the Certificate II in Work Education. 
This will enable us to broaden the training we can 
offer in Brite Pathways and through other options for 
students so they can advance their skills and knowledge 
for further career and study opportunities.

student survey
Our 2019-2020 Student Survey results showed that over 
90 per cent of our vocational education and training 
students were satisfied with the training we provided. 
This compares favourably with a state average 
satisfaction rate of 78 per cent. We also performed 
well above state average in other key areas including 
perception of teaching (86 per cent), perception of 
assessment process (88 per cent) and students who 
would recommend Brite to others (85 per cent). 

The proportion of VET students who were 
satisfied with training provided by Brite Institute. 
The Victorian average is 77.5%. 

The proportion of VET students who achieved 
their main reason for training with Brite 
Institute. The Victorian average is 73.5%. 

The proportion of VET students with an improved 
employment status after training with Brite 
Institute. The Victorian average is 45.2%. 

diversifying  
our training offer

Brite consistently outperforms other Victorian 
registered training organisations, with the 
below statistics taken directly from the 
Victorian Government’s 2019 survey results. 

90.2%

81.4%

67.6%
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masterplanning
Our new Site Development Plan project commenced 
in July. The Brite Board commissioned this strategic 
development project to take advantage of 
opportunities arising from local area revitalisation  
and the NDIS.  

The project will include a buildings condition 
report, scoping of potential land uses and clear 
recommendations about future redevelopment 
opportunities. This initiative is taking a collaborative 
approach, with Hume City Council and the Victorian 
Government providing advice and support. It is 
expected that the project will be finalised and 
approved by the Board in September 2020. 

 

increased 
communications
During the year we continued to grow our efforts in 
connecting with families to ensure that we provide  
the best support and services to our employees.  
The impact of these efforts was significant and very 
positive.  

Our quarterly Family Forums pivoted to weekly online 
events as COVID-19 impacted our activities. These 
sessions, led by our CEO, provided a valued opportunity 
to connect with families, answer their questions, give 
an update on our work and flag new initiatives.  

We also increased the frequency of our email bulletins 
and became a trusted source of information on 
COVID-19 regulations and advice.

upgraded branding  
and website
We were proud to launch our new Brite branding 
in January. The vibrant new brand provides us with 
a powerful and compelling visual theme that is 
applicable across all our markets. 

Our new website better meets our needs as a business 
and training provider. It features a contemporary and 
easy to use design and clear language, reflecting our 
values and aspirations.

meeting our  
strategic objectives

together we can 
make every day brite

brendan millard  
trainer & assessor 
Brendan is a trainer and assessor in the Brite Pathways 
program. He enjoys helping learners to uncover their goals 
and work towards achieving them. 

“Our learners are all different, but 
they are all great to work with.  
I enjoy watching people grow and 
develop. It’s a challenge working on 
a pilot program but exciting too.” 
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christopher davis   
employee
Chris has been with Brite for six years. He loves to work hard 
and is happy to take on all types of production tasks. 

“I enjoy being with my friends at 
Brite. I like to learn new work skills. 
It was good to learn how to use a 
pallet truck. Now I can move pallets 
safely around the factory floor.”
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brike
Our innovative Brike project has 
moved to the next stage, with 
local development partner Integra 
Systems now involved and the 
prototype developed by RMIT 
University in its final stages. 
The Brike is a power assisted tricycle built to transport 
a passenger in a wheelchair. It features a battery 
powered pedal assist drive unit, in-built loading ramp 
and a passenger seat belt.  

This project will provide ongoing employment and 
training opportunities for Brite employees and others. 
The Brike will also provide people with a physical 
disability greater social inclusion through the fun 
of cycling. To deliver the project we partnered with 
Integra Systems, a local company that offers advanced 
manufacturing capability and shares our values in 
improving outcomes for people with a disability. 

Integra Systems is also developing assembly fixtures 
for use in our production area. These will give us 
a high level of flexibility and technology, enabling 
our employees to safely participate in the assembly 
operations.  

The Brike is planned to go to market in early 2021. 

delivering  
new initiatives

brite spark app 
In April, we launched Brite Spark, an app for our 
employees, learners, support staff, families, work 
placement hosts and potential employers.  

The app provides a way to communicate and celebrate 
achievements, preparing people for success in the 
next stage of their lives. It is a valuable tool for 
improving technology and social skills and connecting 
stakeholders to Brite in a different way.  

Over 180 people have downloaded the Brite Spark app 
and we will continue to expand its use over 2020-2021.  

Northern Business 
Achievement Awards 
In December, Brite was proud to receive the Human Resources Award at the 
prestigious Northern Business Achievement Awards.  

These region-wide awards recognise businesses in Melbourne’s north that 
have made a major contribution to the economy, to community and to the 
development of employment skills for the next generation. 

 

Hume Business Awards
For the second year in a row, we were the proud recipients of the 2019 
Diversity Hume Business Award – Human Resources at the Hume City Council 
Annual Business Awards.  

Each year the Hume Business Awards acknowledge and celebrate the 
achievements of Hume businesses and the contribution they have made to 
the Hume economy and the wider community.

 
awards
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hien nguyen 
student
brite student of the year
Hien is self-motivated, enthusiastic and keen to do 
well. She worked hard to adjust to Zoom classes and is 
always available to help her classmates.

“I love working with my hands 
and learning how to pack 
different foods. It’s good talking 
to people here every day. I know 
my co-workers and supervisor 
appreciate my work and that 
makes me feel valued.” 
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brite muesli 
The launch of Brite Muesli in April followed months of 
planning and hard work by our Business Development 
team. After many years of co-packing dry goods for 
other food manufacturers, we saw an opportunity 
to use our infrastructure to manufacture our own 
branded products.  

Our first release to market was Brite Fruit & Nut Muesli, 
sold online through our Brite eCommerce platform.  
In September we entered into an exclusive distribution 
agreement with Sealane Food Service, a distributor 
with strong links to supermarkets and boutique food 
outlets. In November 2020 we will release new two new 
muesli variants and we are also in negotiations with 
an export trading company that has reach throughout 
south-east Asia.  

Plans for 2020-2021 include an upgrade of our 
food manufacturing facility to increase capacity 
for additional food products and co-packing 
opportunities.  

brite café 
After months of planning, we opened our new Brite 
Café in February. This new facility features barista-
made coffee, fresh healthy foods made onsite and 
accessible facilities. Importantly, it also adds an 
additional vocational pathway for our Brite people. 

Lead by a chef/trainer, our employees can undertake 
training and employment in a real hospitality 
environment. They get the opportunity to gain a full 
range of hospitality skills, from preparing and cooking 
food, making coffee and serving customers through to 
ordering stock and maintaining the menu. 

Brite Café was temporarily closed due to COVID-19. 
When activities recommence, it will also be open to the 
general public. 

brite face shields 
We are working with Toyota on a plan for our Brite Pak 
staff to produce high-demand protective anti-fog face 
shields for health care workers. The face shields will be 
TGA approved and comfortable for long periods of use, 
with unique adjustable sizing.

Planning is well under way and it is anticipated that 
production will begin in July 2020. 

delivering  
new initiatives

ACEVic 

Adult Community and 
Further Education 
Board 

Broadmeadows Special 
Development School 

Brotherhood of St 
Laurence  

Department of 
Education and Training   

Department of Jobs, 
Precincts and Regions 

Department of Social 
Services 

Gateway School  

Glenroy Special 
Development School 

Hume City Council 

Hume Valley School 

Jacana School  

Jackson School 

Kolbe Catholic College 

La Trobe University  

Melbourne’s North 
Food Group  

Melbourne Polytechnic   

National Disability 
Insurance Agency 

National Disability 
Services  

NORTH Link

Nursery and Garden 
Industry of Victoria   

Penola Catholic 
College 

RMIT University  

Social Traders  

Toyota Australia  

 

our  
supporters
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marilyn parker   
support specialist 
Marilyn has been a support specialist at Brite for three years, working 
with employees and families. In January she received the Lions Club of 
Glenroy 2020 Australia Day Award for supporting youth. 

“I love coming into work every day, 
supporting people to lead fulfilling lives 
and reach their goals. There’s always 
something different to do and I enjoy 
seeing and laughing with everyone. I’m 
truly blessed to be part of Brite.” 
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You can make a 
valuable contribution 
to the work we do.

Here’s how.

ways  
to give

make a donation
Since we began operations in 1976, Brite has empowered 
thousands of people. But we need support to do more.  
All donations to Brite are gratefully accepted and will help 
us to continue our important work. Donations over $2 are 
tax deductible.   

spread the word with 
crowdfunding for brite
Instead of celebrating with gifts, you could nominate Brite 
to receive donations by setting up a crowdfunding page. 
There are a lot of different crowdfunding platforms around. 
It doesn’t need to be a big amount to make a real difference 
to people in our community – every donation helps.  

become a brite 
volunteer
Our volunteers make a huge contribution to the work we 
do. We would like to hear from people who are interested 
in a student placement, keen to get some experience in 
the caring profession or in the production workplace, or 
wanting to help out in the local community.   
 

make a bequest
People who make a bequest to Brite in their Will are giving 
a helping hand to people who need it and changing lives for 
the better. It is a positive way to be remembered.  

become a corporate 
partner
Aligning your brand to Brite will deliver value to your 
stakeholders and improve your triple bottom line.  
There are many different ways to get involved with us, 
including supporting a project or training program, 
sponsoring an event or activity, employee fundraising  
and more. 
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corey murphy 
employee
Corey takes up every opportunity to work on different 
projects so that he can learn more about horticulture. 

“Brite is good because I can help my 
friends and talk to them while we 
do our jobs. Picking plant orders for 
our customers is what I like best.”
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our board

Megan Broome 
BA, BArch, MPlan&Env, RAIA, AICD   

Chairperson 
Megan Broome is a managing director with over 25 
years of consulting experience in strategic planning, 
urban planning, property development and capital 
works management. She has over 20 years of 
experience as a non-executive director in the profit-
for-purpose and charity sectors and is a member of a 
number of government advisory boards.  Her interests 
include governance, designing urban environments 
that enable dignified access for all and creating 
flexible public spaces. She has been a member of the 
Brite Board’s Constitution Reform Committee, Chair of 
the Development Committee and Deputy Chair of the 
Board. Megan joined the Brite Board in 2013.  

 

Neslihan Dastan   

LLB, GAICD 

Treasurer
Neslihan Dastan is CEO of Krongold Construction 
Group and General Legal Counsel – Krongold Group 
of Companies. She is an in-house lawyer who has 
practised in the areas of commercial law, business 
law, technology and finance, property, building and 
construction law across a group of private companies. 
Neslihan also has expertise as a strategic business 
manager, and business and governance advisor. She is 
a member of the Board of Lawlers Apartments Pty Ltd 
and is Director, Treasurer and Chair of the Brite Board’s 
Finance Audit & Risk Committee. Neslihan joined the 
Brite Board in 2013.  

Moira Nixon  
Secretary
Moira Nixon has been employed by the Victorian 
Department of Education for the past 10 years. She 
currently manages a program for students with 
disabilities and students with additional needs at 
a high school. A mother of three sons, two living 
with disabilities, Moira has more than 20 years of 
personal and professional development and training 
in disabilities. She was a successful small business 
owner, a committee member of Autism ACT for eight 
years and in 2004 successfully organised the Biannual 
National Autism Conference ‘Autism Spectrum: 
Pathways to Understanding’. Moira joined the Brite 
Board in 2019.  

Shelley Karpathakis 
B.Couns  

Deputy Chair Senior
Shelley Karpathakis is the Youth Reconciliation 
Practitioner at Hope Street Youth and Family Services, 
providing counselling to young people and families 
who are experiencing homelessness. She is a former 
coordinator of the Young Carers Program at Carers 
Victoria, where she worked with young people in a 
caring role. Shelley is a clinical counsellor, completing 
her qualifications at the Australian College of Applied 
Psychology. In 2014, she joined the Committee of 
Management at Plenty Valley FM community radio 
station and held the position of Vice President in 2015 
Shelley joined the Brite Board in 2018.  

Sasha Gillies-Lekakis 
Deputy Chair Junior
Sasha Gillies-Lekakis is currently undertaking the final 
year of an undergraduate degree at The University 
of Melbourne, with a view to pursue further studies 
in education. He has significant experience in 
administration and client relations through his work 
at independent Spanish language school El Pati’ and 
has undertaken regular volunteer work for several 
organisations including community radio station 3CR. 
Sasha joined the Brite Board in 2020.   

John Carter   
John Carter is CEO of AAA SDA. He is a highly regarded 
disability housing specialist with a strong track 
record of success in the planning and development 
of accommodation facilities for people living 
with disability. Previously he was Director of SDA 
Stakeholder and Sector Engagement at the National 
Disability Insurance Agency. He has held senior roles 
with a community housing association, a large non-
government organisation in the disability sector and 
an international facilities management company. A 
registered builder, he has also owned and operated a 
registered disability housing provider. John joined the 
Brite Board in 2018. 

Terri McNaughton    
Terri McNaughton is a resident of Broadmeadows. 
She is a long-time advocate for social justice and for 
the establishment and maintenance of community 
support structures. Terri has served as a volunteer on 
many local organisations and in particular has been 
an active member and secretary of Vic PACE – Victorian 
People Against Child Exploitation – for many years. Terri 
joined the Brite Board in 2012.  

 

 

Phillip Perroni       

Phillip Perroni is a retired public servant, having 
worked for 37 years in a major Australian Government 
department in the Broadmeadows area. He is President 
of the Meadow Heights Education Centre Board, 
where he has been a Board member for 25 years, and 
President of the Meadow  Heights Primary School 
Council. Phillip has served on a number of committees 
and boards, including Pascoe Vale Girls College School 
Council (parent rep and President) and the Federation 
of Sicilians in Australia (Secretary). He received a 
Hume City Council citizen of the month award in 2011. 
Phillip joined the Brite Board in 2016. 

Jennie Pinnell  
Jennie Pinnell is a parent of a supported employee and 
has had a close association with the Brite community 
since 1998. She has been involved in Brite’s fundraising 
for the past 20 years and previously served as a Brite 
Director from 2000 to 2003. Jennie is an advocate for 
people with a disability, focused on providing a voice 
and promoting choices for how they work. Jennie 
retired from full time employment after 25 years in 
hospitality business management and continues to 
do bookkeeping and associated statuary reporting for 
several small businesses. Jennie joined the current Brite 
Board in 2019. 

Cindy Shelley 
Cindy Shelley has a background in industrial relations 
and has worked in warehousing for more than 20 years. 
She holds a current work health safety permit, which 
allows her to investigate health and safety breaches 
in the workplace and holds a right-of-entry permit, 
which allows her to visit workplaces associated with 
the mail industry. She is currently Chairperson of the 
Fundraising Committee. Cindy joined the Brite Board  
in 2013. 
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rachel miller 
barista
Rachel is our Brite barista, but with the café closing due to 
COVID-19 she has worked on the floor with the Pak team. 

“For me, the biggest appeal 
in working with Brite is the 
opportunity to make a difference - 
to share my knowledge and passion 
with people from all walks of life 
and see their pride in learning.” 
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financial  
reports
2019-2020

Brite Services  
Statement of profit or loss and other comprehensive income 
For the year ended 30 June 2020

 Note 2020 2019 
  $ $ 

Revenue

Government grants and sales  2 3,632,684 3,573,163

Other income 2 413,636 133,774

  4,046,320 3,706,937

Expenses

Employee benefits expense   (2,579,637) (2,227,775)

Depreciation expense  7 (80,915) (98,133)

Repairs, maintenance and vehicle running expense   (72,687) (82,478)

Fuel, water and power expense   (109,655) (74,033)

Expenses relating to short-term/low-value asset leases  (20,257) (17,936)

Staff training expenses   (26,782) (31,116)

Audit, legal and consultancy expense   (107,434) (31,203)

Information technology expenses  (101,752) (70,596)

Production expenses   (470,409) (324,316)

Marketing expenses  (26,027) (33,478)

Doubtful debts  - 15,000

Grant expenditure  (29,057) (300,000)

Other expenses  (263,191) (340,863)

  (3,887,803) (3,616,927)

Profit for the year   158,517 90,010

Total comprehensive income attributable to members of the company  158,517 90,010

The above statement of profit or loss and other comprehensive income should be 
read in conjunction with the accompanying notes.
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Brite Services  
Statement of financial position 
As at 30 June 2020

 Note 2020 2019 
  $ $ 

ASSETS

Current Assets

Cash and cash equivalents 3 972,992 663,170

Trade and other receivables 4 232,535 344,272

Inventories 5  315,196 267,281

Other assets 6 251,191 21,875

Total Current Assets  1,771,914 1,296,598

Non-Current Assets

Property, plant and equipment 7 876,890 632,670

Total Non-Current Assets   876,890 632,670

TOTAL ASSETS  2,648,804 1,929,268

LIABILITIES

Current Liabilities

Trade and other payables 8 692,589 234,930

Provisions 9 348,588 248,152

Borrowings 10  - 132

Total current liabilities  1,041,177 483,214

Non-current liabilities

Provisions 9 117,008 113,952

Total Non-Current Liabilities  117,008 113,952

TOTAL LIABILITIES   1,158,185 597,166

NET ASSETS  1,490,619 1,332,102

EQUITY

Retained Earnings   1,367,489 1,208,972

Revaluation Reserve 11 123,130 123,130

TOTAL EQUITY  1,490,619 1,332,102

The above statement of financial position should be read in conjunction with the 
accompanying notes.

Brite Services  
Statement of cash flows 
For the year ended 30 June 2020

 Note 2020 2019 
  $ $ 

CASH FLOW FROM OPERATING ACTIVITIES

Receipt of grants and sales  4,598,691 4,030,264

Payments to suppliers and employees  (3,965,205) (3,919,931)

Interest received  1,603 1,935

Net cash generated from operating activities 12(b) 635,089 112,268

CASH FLOW FROM INVESTING ACTIVITIES

Payment for property, plant and equipment  (325,135) (65,910)

Net cash used in investing activities  (325,135) (65,910)

CASH FLOW FROM FINANCING ACTIVITIES

Repayment of borrowings  (132) -

Net cash used in financing activities  (132) -

Net increase/(decrease) in cash held  309,822 46,358

Cash and cash equivalents at the beginning of the financial year  663,170 616,812

Cash and cash equivalents at the end of the financial year  3 972,992 663,170

The above statement of cash flows should be read in conjunction with the 
accompanying notes.

4544 brite | annual report 2019-2020 brite.org.au



Victorian Vocational Rehabilitation Association 
ABN: 82 005 499 650 
Statement of Comprehensive Income for the Year Ended 30 June 2020

 Note 2020 2019 
  $ $ 

Revenue 2 852,053 860,716

Other income 2 71,043 52,436

  923,096 913,152

Employee benefits expense   372,361 497,056

Depreciation and amortisation expense 5 64,403 56,359

Repairs and maintenance expense  728 9,337

Fuel, water and power expense  - 5,258

Rent expenses relating to short-term/low-value asset leases  19,320 43,733

Staff training expenses  9,642 12,729

Audit, legal and consultancy expense  18,614 6,900

Marketing expenses  2,947 27,456

Donations 13 - 30,000

Loss on disposal of assets  - 10,294

Other expenses  27,027 37,967

Administrative support 13 276,996 95,004

  792,038 832,093

Profit for the year   131,058 81,059

Other comprehensive income: 
Revaluation of land and buildings  - 1,460,762

Total comprehensive income attributable to members of the entity  131,058 1,541,821

The accompanying notes form part of these financial statements.

Victorian Vocational Rehabilitation Association 
ABN: 82 005 499 650 
Statement of Financial Position as at 30 June 2020

 Note 2020 2019 
  $ $ 

ASSETS

Current Assets

Cash and cash equivalents 3 950,832 627,546

Trade and other receivables 4 66,980 49,667

Prepayments   3,110 -

Total Current Assets  1,020,922 677,213

Non-Current Assets

Property, plant and equipment 5 5,314,981 5,323,271

Total Non-Current Assets   5,314,981 5,323,271

TOTAL ASSETS  6,335,903 6,000,484

LIABILITIES

Current Liabilities

Trade and other payables 6 300,137 60,372

Contract liabilities 7 - 38,800

Provisions 8  3,555 4,787

Total current liabilities  303,692 103,959

Non-current liabilities

Provisions 8 5,133 505

Total Non-Current Liabilities  5,133 505

TOTAL LIABILITIES   308,825 104,464

NET ASSETS  6,027,078 5,896,020

EQUITY

Retained Earnings   1,373,113 1,242,055

Revaluation Reserve  4,653,965 4,653,965

TOTAL EQUITY  6,027,078 5,896,020

The accompanying notes form part of these financial statements.
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Victorian Vocational Rehabilitation Association 
ABN: 82 005 499 650 
Statement of Cash Flows for the Year Ended 30 June 2020

 Note 2020 2019 
  $ $ 

CASH FLOW FROM OPERATING ACTIVITIES

Receipt of grants and sales  795,438 916,609

Other receipts  71,043 52,436

Payments to suppliers and employees  (487,584) (858,591)

Interest received  502 1,795

Net cash generated from operating activities 9(b) 379,399 112,249

CASH FLOW FROM INVESTING ACTIVITIES

Payment for property, plant and equipment  (56,113) (69,906)

Proceeds on disposal of assets  - 3,000

Net cash used in investing activities  (56,113) (66,906)

Net increase in cash held  323,286 45,343

Cash and cash equivalents at the beginning of the financial year  627,546 582,203

Cash and cash equivalents at the end of the financial year  3 950,832 627,546

The accompanying notes form part of these financial statements.
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